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About you



About your local area

This section asks you about your local area. For the purposes of this survey, your local area is defined
as the area within a 15 minute walk of your home.

2. Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Please select one option only.

Neither
Fairly satisfied nor
Very dissatisfied dissatisfied dissatisfied Fairly satisfied Very satisfied
1 2 3 4 5

3. Please indicate to what extent you agree or disagree with the following statements.
Please select one option from each row only.

Neither
Strongly  Slightly agree nor Slightly Strongly Don't
disagree disagree disagree agree agree know
1 2 3 4 5

People in my local area get
on well and help each other



How safe or unsafe do you feel when outside in your local area during the day:
Please select one option only.
Neither safe
Very unsafe Fairly unsafe nor unsafe Fairly safe Very safe
1 2 3 4 5

How safe or unsafe do you feel when outside in your local area after dark?
Please select one option only.
Neither safe
Very unsafe Fairly unsafe nor unsafe Fairly safe Very safe
1 2 3 4 5



About your local council
Local councils work with a range of local and national partners to:
1 Deliver local services;

1 Provide democratic representation; and
1 Provide strategic leadership.

Wales' councils deliver over 700 local services.

7. Overall, how satisfied or dissatisfied are you with the way Blaenau Gwent County Borough
Council runs things?
Please select one option only.

Neither
Fairly satisfied nor
Very dissatisfied dissatisfied dissatisfied Fairly satisfied Very satisfied
1 2 3 4 5

For the next question, we want your general opinion it doesn’'t matter if you don't know all of the
services






9. Overall, how satisfied or dissatisfied are you with the council’s provision of...

Please select one option from each row only.

Education - schools, school
transport, and adult
learning.

Housing - council housing
and homelessness support.
Social services - providing
support, protection, and
care for children and adults
who are vulnerable / have a
disability.

Highways and transport —
roads, traffic, cycleways,
and footways.

Waste management —
collecting kerbside waste
and recycling, and
maintaining recycling and
reuse centres.

Leisure, cultural and
tourism services -
libraries, leisure centres,
and arts venues.
Environmental health and
services - food safety,
pollution control, flooding
and drainage, health and
safety, and trading
standards.

Planning and building
control — new building
developments,
conservation, building
safety.

Economic development -
employment support, local
economic growth, and
encouraging new business
and tourism.

Very Fairly
dissatisfied dissatisfied
1 2
O O
O O
O O
O O
O O
O O
O O
O O
O O

Neither
satisfied nor
dissatisfied
3

O

Fairly
satisfied
4

O

Very

Don't

satisfied know

5

O

@)



Interaction with the Council

10. Overall, how well do you think your council keeps residents informed about the services it
provides?
Please select one option only.

O Residents are very well informed

O Residents are fairly well informed

O Residents are not very well informed
O Residents are not well informed at all
O Don't know

11. To what extent do



13.

14.

Tell us about your experience of the following council processes:
Please select one option from each row only.

...Is neither
.Jisvery  ..is fairly easy nor ...is fairly
difficult difficult  difficultto  easyto
to do to do do do

Paying council tax... O O
Paying business rates...
Making waste and
recycling centre
bookings...

Requesting new /
replacement bins...
Making or commenting
on a planning
application...

Applying for a school
place...

Reporting a pothole...

Reporting fly tipping...

..isvery
easy to
do

Have you attempted to contact Blaenau Gwent County Borough Council in the last 12

months?
Please select one option only.

O Yes (Go to questions 14A and 14B)
O No (Go to question 15)

...does
not apply
to me






16. How much do you trust Blaenau Gwent County Borough Council?
Please select one option only.
A great deal A fair amount Not very much Not at all Don't know



About you

This section asks questions about who you are. It will take approximately 5 minutes to complete.
Your response is really important in helping us understand whether the opinions and
experiences of residents differ by characteristic.

19. What is your age?
Please select one option only.

O 16to 24

25to0 34

35to 44

45 to 54

55 to 64

65to 74

75to 84

85+

Prefer not to say

OO0OO0O0O0O0O0Oo

20. What is your sex?
A question about gender identity will follow.
Please select one option only.

O Female
O Male
O Prefer not to say

21. Is the gender you identify with the same as your sex registered at birth?
Please select one option only.

O Yes (Go to question 22)
O No (Go to question 21A)
O Prefer not to say (Go to question 22)

21A.How would you best describe your gender identity?
Please do not enter any personal information about anyone else in the text box.



22. Which of the following options best describes how you think of yourself?
Please select one option only.

O Heterosexual or Straight
o



24. What is your ethnic group?
Choose one option that best describes your ethnic group or background.
If you select any 'other’ option below, please do not enter any personal information about you or
anyone else in the text box.

White

O Welsh



25. Do you have any physical or mental health conditions or illnesses lasting or expected to last
12 months or more?
Please select one option only.

O Yes (Go to question 25A)
O No (Go to question 26)
O Prefer not to say (Go to question 26)

25A.Do any of your conditions or illnesses reduce your ability to carry-out day-to-day activities?
Please select one option only.

O Yes, alot

O Yes, alittle

O No

O Prefer not to say

26. What is your religion?
Please select one option only.
If you select the 'other' option below, please do not enter any personal information about anyone
else in the text box.

No religion

Christian (all denominations)
Buddhist

Hindu

Jewish

Muslim

Sikh

Prefer not to say

Any other religion (please specify):

OO0OO0OO0OO0O0OO0OO0OO0o




27. Can you understand, speak, read, or write Welsh?
Select all that apply.

Understand spoken Welsh
Speak Welsh

Read Welsh

Write Welsh

I do not speak Welsh

OO0OO0OO0OO0O0o

Prefer not to say

28. What is your preferred language?
Please select one option only.
If you select the 'other' option below, please do not enter any personal information about you or
anyone else in the text box.

O Welsh

O English

O Prefer not to say

O Other (please specify):
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